
Castrol Month 2021 Terms & Conditions 

• The promoter is Castrol New Zealand Limited (“the Promoter") 

• The promotion is called BE IN TO WIN A TRIP FOR 4 TO QUEENSTOWN! (“the Promotion”). 

• The promotion begins on 12:01am NZST 2 August 2021 and ends on 11:59pm NZST 5 

September 2021 (“the Entry Period”). Only fully and correctly completed entries received 

during the Entry Period will be accepted. The promoter will not be liable for late entries or any 

entries sent but not received. 

• To enter the Promotion and receive a single entry, you must, during the Entry Period: 

• spend NZD $30 or more on any Castrol product(s) in a single transaction (“Qualifying 

Purchase”) at a participating Repco retail store (including the online store at 

repco.co.nz); and 

• at the time of your Qualifying Purchase, scan your Repco Ignition membership card, 

or in the case of purchases made online, enter your Repco Ignition membership 

number when prompted. 

• You may receive further entries for each subsequent transaction carried out in accordance 

with Item There is no limit to the number of entries you can have, provided that you comply 

at all times with these terms and conditions (“Terms”). 

• You must keep original itemised purchase receipt(s) as proof of purchase for all entries: if you 

don't produce the above proof of purchase for all entries when asked, the Promoter may 

disqualify all of your entries and you will lose any right to a prize. Your purchase receipt must 

clearly identify where the Qualifying Purchase was made, the product/s purchased (which 

must be/comprise a Qualifying Purchase) and the date of purchase (which must be during the 

Entry Period before you submitted your entry). If, in the Promoter's opinion, you have shared 

any proof of purchase with another person, your entries will be invalid and you will lose any 

right to a prize. 

• There is 1 prize to be won. The prize is valued at NZD $15,000 and consists of: 

• return airfares, including taxes, for 4 people to Queenstown from Auckland, 

Wellington, Christchurch, or Dunedin airport;         

• 3 nights’ accommodation, (twin share), at Sofitel including airport transfers valued at 

NZD $2348; 

• a driving experience for 4 people at Highlands Motorsport Park in Cromwell including, 

the Subaru WRX Ultimate Experience valued at NZD $6392; and either: 

▪ a Pinot Country Tour with New Zealand Wine Tours Queenstown, valued at 

NZD $199; or 

▪ a spa treatment up to the value of NZD $170 at Millbrook Resort Spa, 

• option to be selected in advance by the winner prior to travel. 

• transfers to and from Highlands Motorsport Park in Cromwell and either the Wine 

Tour or Spa Treatment; and 

• Castrol merchandise pack for 4 people including a Castrol jacket, sports bag & cap 

valued at NZD $120. 

• Each person will also receive a Prezzy Card valued at NZD $250 

 

  

  



• Flights, accommodation and activities are subject to booking and availability. All other costs 

associated with the prize, including but not limited to any additional transfer costs, meals, 

additional taxes, insurance, and other ancillary costs are the responsibility of the prize 

winners, as incurred. No changes are permitted to travel arrangements once tickets are 

issued. 

• The prize is to take place over Friday 8th October 2021 (Fly to Queenstown), Saturday 9th 

October 2021 (Highlands Motorsport Park Driving Experience), Sunday 10th October (Either 

Wine Tour or Spa Treatment selected) and Monday 11th October (Fly Home). These dates are 

not transferable. No changes are permitted to travel arrangements once tickets are issued. 

The winner must be available to travel on these dates. 

• The winner is responsible for ensuring that they have the applicable valid travel 

documentation (including photo identification and passports where required). Where a prize 

includes accommodation, the winner may be required to present a valid credit card. 

• In order to participate in any activities awarded as part of the prize, the winner may be 

required to comply with applicable height, weight, health, fitness, sobriety and any other 

requirements normally associated with the particular activity. It is the winner’s responsibility 

to ensure that they are able to safely take any trip and/or undertake activities awarded as part 

of the prize. The winner must comply with all requirements and directions of the people 

responsible for the conduct of the relevant activity. 

• The winners chosen companion must also comply with these Terms. 

• The first valid entry drawn from all eligible entries on 10 September 2021 following the close 

of the Promotion will be the winner. The winner will be notified by phone, in writing via email, 

within 2 days of the prize draw. In the event the promoter is unable to notify the winner by 

the contact details provided or the winner does not accept the prize within 7 days following 

notification, the relevant winner’s entry will be deemed invalid and the promoter will redraw 

the prize on 8 October 2021 (using the same method as the original draw). Where a redraw is 

required, the prize and travel dates may be rescheduled to another date. Details of any 

rescheduling will be communicated to the winner in advance. 

• You can enter multiple times per day, provided you only enter once per Qualifying Purchase. 

You will receive 1 automatic entry for every Qualifying Purchase made in 1 transaction. Each 

entry must be submitted separately in accordance with these Terms.   

• The promoter may withhold a prize if it considers, in its absolute discretion, that the winning 

entry is invalid, or the winning participant is in breach of these Terms, or has failed to act in 

good faith.   

• The winner may be required to produce proof of identity to the promoter’s satisfaction before 

being awarded the prize. 

• Entry is only open to New Zealand residents. Employees, officers and contractors (including 

their immediate families) of the Promoter, participating retailers, prize suppliers and agencies 

associated with this Promotion are unable to submit valid entries.   

• All participants must be at least 18 years of age at the time of the prize draw, the Promoter 

reserves the right to verify the age of the participants. 

• Prizes are not transferable, exchangeable, or redeemable for cash or other products. If for any 

reason a winner does not accept the prize, the prize will be forfeited by the winner and cash 

will not be supplied in lieu of the prize. If a prize or any element of a prize is unavailable for 

any reason, the promoter may substitute for that prize or element of that prize another item 

of equal or higher value as determined by the promoter. 



• The Promoter and its agents will not be liable if the prize or any parts of the prize does not 

reach the winner for reasons beyond the control of the Promoter and/or its agents, or if the 

prize is damaged or destroyed during delivery. 

• If for any reason the promotion is not capable of running as planned, including, but not limited 

to, infection by a computer virus, bugs, tampering, unauthorised intervention, fraud, technical 

failures, or any other causes beyond the Promoter’s or its agent’s control, which corrupt or 

affect the administration, security, fairness, integrity, or proper conduct of the Promotion, the 

Promoter reserves the right, in its absolute discretion, to cancel, terminate, modify, or 

suspend the Promotion. Neither the promoter nor its agents will be responsible for entries 

lost in transmission or received late due to high traffic levels, technical malfunctions, or 

otherwise.   

• Participation in the Promotion or acceptance of any prize may be subject to its own terms and 

conditions. Winners will be advised of these terms in advance of participation or redemption 

and must agree in writing to abide by any applicable terms and conditions prior to redeeming 

their prize. 

• All decisions of the Promoter are final, and no correspondence will be entered into.   

• All entries become the property of the Promoter.   

• Upon submitting a valid entry, participants consent to the Promoter using their entry for any 

purpose that the promoter may (in its sole discretion) decide, without payment to the 

participant of any compensation or remuneration. 

• Participants consent to the Promoter publishing their name and image in the event they are 

the winner of the Promotion. 

• Personal information provided by participants in the promotion will be used by the Promoter 

for the purpose of conducting this Promotion. Participants can request access to personal 

information held by the promoter and obtain a copy of the promoter’s privacy policy by 

visiting www.castrol.co.nz. 

• Except for any liability that cannot be excluded by law, the Promoter is not liable for any injury, 

accident, loss or damage suffered as a result of the promotion or use of a prize, however 

caused. 

• If any of these Terms are determined to be illegal, invalid or otherwise unenforceable, then 

the remaining terms and conditions shall continue in full force and effect. 

• This Promotion is in no way sponsored, endorsed, or administered by, or associated with any 

social media platform, including Facebook, Instagram and Twitter.  You provide your 

information to the Promoter and not to any social media platform.  You completely release 

any relevant social media platforms from any and all liability. 

• The Promoter and the agencies and companies associated with this Promotion are not liable 

for any loss of, damage to or delay in delivery of prize/s, or for any damage that occurs to 

displayed prize/s (where relevant).  Unless otherwise specified, prize/s will only be delivered 

to addresses in New Zealand. 

• These Terms and any non-contractual obligations arising out of or in connection with them, 

shall be governed by and construed in accordance with New Zealand law. Disputes arising out 

of or in connection with either the Promotion or these Terms shall be subject to the exclusive 

jurisdiction of the New Zealand courts. 

• By submitting an entry (whether valid or not) participants (and any companion or guardian if 

applicable) are deemed to have accepted these Terms.   

 

http://www.castrol.co.nz/

